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SKILLS SUMMARY
•	 Figma
•	 Design Systems
•	 User Research
•	 AI Research
•	 Usability Testing
•	 Prototyping
•	 Information Architecture
•	 Interaction Design
•	 Cross-functional collaboration
•	 HTML, CSS, JavaScript
•	 Agile/Scrum
•	 Miro
•	 Adobe CC

LANGUAGES

Farsi..........Native

English ....C1	

German....B2	

RESIDENCY STATUS
Permanent EU/EEA Work & � 
Residence Permit

HI!
Three and a half years in B2B SaaS, end-to-end, across web and Android. Da-
ta-heavy interfaces, complex multi-step workflows, enterprise users making 
real decisions under pressure. In my previous role I owned the design system, 
built the Android app from scratch, and ran a research practice that included 
customer interviews, live usability sessions, and quantitative surveys.

AI is part of my process. I use it to synthesize research faster and move 
through early-stage concepting more efficiently. Currently finishing a Mas-
ter’s in Design Management, with front-end skills in HTML, CSS, and JavaS-
cript. Vienna-based, open to remote, permanent EU/EEA work permit.

EXPERIENCE
•	 01/2023 – 02/2026 

UX/UI Designer & Researcher
docu tools GmbH, Vienna, Austria

•	 Built and maintained a deeply nested design system across web and 
Android, cutting design inconsistencies and reducing sprint overhead 
across squads by establishing shared component libraries and stan-
dards from scratch.

•	 Designed the Android app end-to-end from zero, covering service de-
sign, user journey mapping, wireframes, interaction design and produc-
tion handoff, resolving key usability friction points identified through 
research before launch.

•	 Drove improvements across high-traffic core features by running cus-
tomer interviews with enterprise clients, live webinar usability sessions 
with real-time ratings, and quantitative surveys, feeding findings direct-
ly into redesigns.

•	 Delivered a 360° camera integration from initial wireframes and Figma 
prototypes through to production launch, expanding platform capabili-
ties for enterprise clients in field operations.

•	 Conducted sprint design reviews within a cross-functional squad of ~30 
across product, engineering, and QA in an Agile environment, ensuring 
implementation matched design intent at every stage.

•	 Applied accessibility standards to interface designs, including WCAG AA 
contrast ratios, keyboard navigation, and screen reader compatibility.

•	 10/2022 – 12/2022 

UX Design & Research Intern
CUXpro, Vienna/Salzburg, Austria

•	 Audited UX quality across multiple client products, mapping usability 
gaps and presenting structured findings to stakeholders.

•	 Designed a smart home heating control app end-to-end from discovery 
and wireframes through to high-fidelity Figma prototype, delivered 
within the three-month internship.

•	 2019 - 2022

Translator English/Farsi
Self-employed, Vienna, Austria

•	 2013 - 2017

Business Class Flight Attendant, Office Staff
MahanAir, Tehran, Iran
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EDUCATION
•	 01/2025 - Ongoing Master’s Degree, Design Management

SRH Fernhochschule - The Mobile University

I study how to connect design with business strategy, focusing on how design 
can drive value and support decision-making in organisations. The flexible dis-
tance-learning format is designed for full-time professionals and strengthens my 
skills in research methods and user-centered approaches, helping me manage and 
lead UX processes more effectively.

•	 05/2026 – 07/2026 Front-end Web Development
CodeFactory Vienna, Vienna, Austria

•	 03/2022 – 06/2022 UX Design Bootcamp
Talent Garden Innovation School, Vienna, Austria

UX Design Masterclass / Certificate Program with two projects:

•	 myCulture, an art and culture app for exhibitions and museums in Vienna

•	 GoTravel, a travel guide app

•	 10/2020 – 11/2020 Persian Miniature Painting
Reza-Abbasi Museum, Tehran, Iran

Training at the Reza Abbasi Museum, home to a unique collection of Persian art from 
the pre-Islamic and Islamic eras. Also organized and presented exhibitions of tradi-
tional art and painting at the museum.

•	 02/2015 – 01/2017 Persian Carpet Design & Texture Diploma
Rasam Arabzadeh Carpet Foundation and Museum, Tehran, Iran

Training in the Rasam Arabzadeh Carpet Foundation and Museum, with a diploma 
certification from the Iran Technical and Vocational Training Organization.

•	 02/2013 – 05/2014 Cabin Crew Training
MahanAir, Tehran, Iran

Business Class • A+ Flight announcer • A300 • A300-600 A310 • BAe(RJ) • B747 
licenses • SEP • AVSEC • DGR • First Aid

•	 06/2011 – 11/2011 Digital Editing
Islamic Republic of Iran Broadcasting, Tehran, Iran

Digital Editing certification

•	 09/2006 – 05/2010 Bachelor’s Degree in Economics & Banking
Allameh-Qazvini Institute of Higher Education, Qazvin, Iran
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